
 

 

KANOPY HELP 

Kanopy  
Hoopla offers free streaming videos, 24/7.  

• Getting Started: You’ll need to create an account with your email address and a 

password, your Glendale Public Library card (no spaces) and PIN# (last 4-digits of 

phone #) 

• Kanopy website: Use the Kanopy website with a compatible internet browser 

(Chrome recommended) on any internet enabled device.  

o Go to https://glendaleaz.kanopy.com/ 

• Kanopy app: Use the Kanopy app on a smartphone or mobile device (Android, 

iOS, and Kindle Fire) 

o Download the Kanopy app for Android 

https://play.google.com/store/apps/details?id=com.kanopy&hl=en_US 

o Download the Kanopy app for iOS 

https://apps.apple.com/us/app/kanopy/id1205614510 

o Download the Kanopy app for Kindle Fire 

https://www.amazon.com/Kanopy/dp/B07HKPNGVD 

• Kanopy Help. 

https://help.kanopy.com/en-us/home.htm. 

• Kanopy compatible devices. 

o iOS 9.0+  

o Android 5.0+ 

o Kindle Fire 5+ 

o Windows, Mac, and Chromebook laptops, use Kanopy  

https://glendaleaz.kanopy.com/ in the latest version of your web 

browser. Chrome preferred. 
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